
Federal CommunicatiOns Commission
445 12th Sueet SW
Washington. DC 20554

Dear FCC: co pocket 03-123

"

It is my understanding that the Federal COmmunications Commission is considering a change to Video
Relay Service that would greatly discourage the investments that have improved VRS seiVice, and delay
even further the "functional equivalence" mandated by the Americans with Disabilities Act.

VRS is a life a1~ring technology for a deafperson. It allows communication in American Sign
Language. the native lanpge ofa deafpersou, over distance, something that no other teebnolo&y allows.
The pasSage ofthe provision in the Americans with Disabilities Act requiring functional equivalence Waul

a~ for improving the lives ofdeafpeople. While VRS holds the promise oftr'ue timctional
equivalence, there is still much to be done to reach that goal, to improve VRS service and ma.kc" it.-.av&fJ8hte.f()more-Wpeopli..._.._ __ -------- ---- ..-- --..-.- - .--.-..--..-- ..-- ---- _.__._-_ n ••••••

The FCC provided a ~I~ predictabl~ and fair rate plan to VRS providers in 2007 that was to last iQr '"
threey~ At the time, the FCC stated clearly that one ofthe motivations behind the three year rate p~
was to encourage pro:vtders to invest in better VRS service, better technology, and better~ It is
aPParent to VRS users that vRs service is improving. Wait times for calls are shorter, videophones are
substantially improved, 911 emergency service is now provided, individual telephoDe numMr's'are DOW

avaiiable, 8nd we undemaod that~ is underway on tecbnolo&y that win improve VRS even mote.

It is nnCbinbbIe to me that the FCC would inteotionally hurt deafpeople by undacuUillg VRS. Instead
the FCC should be demanding more improvements in VRS. At a time whea President Obama is insisting
on the availability ofbroadband, particularly for vulnerable populations like the d~.it is astonishing that
the FCC would.be heading in~ opposite directioo, cutting back on a broadband service .like VRS that is
absolumly essential to1he deat:

The FCC committed to a three year~ plan to improve VRS service, and it bas worked. How can the
FCC DOW suggest that it is going to renege on that commitment?

I IJI'II' you as sUuogly as I can to DOt shut down the investmeut and improvanents in VRS, and iosaead to

make beUa'VRS available to more deafpeople.

SincCRly,

N~c:.·:~~~~f=IL.:.::"'--

E-mail Address: _

cc: senator Tom Harkin, Iowa




